
Delivery 
Locations for all 

programs.
Concessional Non-Concessional

SIR20216 - Certificate II in Retail Services 12
General Training Pre 
employment pathways ***

$0 $170                              
(14.16 per unit)

General Training Pre-
Employment Pathways ***

           $185                                         
( $14.23 per unit) 

$300                                    
($23.07per unit)

member - $2624            
(per unit $209)

member - $3318         
(per unit $255)

non member - $3124   
(per unit $240)

non - member - $3818 
(per unit $293)

member - $3037            
(per unit $276)

member - $3454        
(per unit $314)

SIRSS00022 - Manage disrespectful, aggressive or 
abusive customers

1 General Training ***                  $10                                                 
($10 per unit)

$30                                
($30 per unit)

Qualifications
Nominal 

Hours Cohort

SIR10116 - Certificate I In Retail 155 SQW Trainee** Fee Exempt Fee Exempt 

SIR20216 - Certificate II in Retail Services 330 Trainee $560                                 
($1.60 Per Nominal hour)

$560                                   
($1.60 Per Nominal hour)

SIR30216 - Certificate III in Retail 430 Trainee $688                                 
($1.60 per nominal hour)

$688                                   
($1.60 per nominal hour)

QLD Government Skills Assured Subsidised Training Provider - List ( General Training Pathway - Career Start & Career Boost)

Qualifications  No. Units Cohort
Co-contribution fee for eligible students

Co-contribution fee for eligible students

QLD Government Skills Assured Subsidised Training Provider - Price List (Traineeships - Career Start & Career Boost) 

SIR40316 - Certificate IV in Retail Management General Training 11

SIR30216 - Certificate III in Retail 13

General Training Pre-Exisiting 
worker in industry

non member - $3537 
(per unit $321)

non - member - $3954 
(per unit $359)

Brisbane,                                         
Gold Coast,                                                            

Ipswich,                                        
Logan,                                   

Beaudesert,                                  
Toowoomba



Qualifications No. Units Cohort Public Price* Member Price*

SIR20216 - Certificate II in Retail Services 12 Pre-Employment Pathways $3,900 $3,400

SIR30216 - Certificate III in Retail 13
Pre-Employment Pathways & 
Existing worker in industry 

$5,900 $5,400

SIR40316 - Certificate IV in Retail Management 11 Existing Worker in the Industry $5,900 $5,400

SIRSS00022 - Manage disrespectful, aggressive or 
abusive customers

1 Existing Worker in the Industry $350 $300

* prices are reviewed annually and subject to change

***minimum group numbers apply
Group discounts available

QLD Price List (Fee for Service)

** Full exemption applies to participants who are undertaking a qualification as part of the Skilling Queenslanders for Work (SQW)– Work Skills 
Traineeship program. 
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